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ticket information

did you know...

online In person
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Tickets for home fixtures are available on general sale.
For more information on match night tickets and season tickets 
please visit our website www.telfordtigers.net 

Purchasing your tickets online is the 
quickest way to secure your match night 
tickets. Simple visit our website and head 
over to the tickets page. 

You will be directed to the Tickets Telford
website which is provided by Telford and
Wrekin Council. Wrekin Council. 

Tickets purchased online can then be
collected from the collection desk on 
the night of the fixture you are attending.   

You can also purchase match night tickets
in person from The Place Theatre, 
Oakengates. Tickets can also be purchased 
in advance and collected from the theatre.

The box office is located inside Telford Ice 
Rink at the main reception. Tickets are
available to purchase in advance at the
box office for any future home fixture*.

Tickets can also be purchased in person
on the night of the fixture which you are
attending.attending.

We recommend that you book tickets
in advance as fixtures can sell out and
your preferred seating may not be available. 

Please be prepared to queue if purchasing
tickets from the box office on the night.

*Some fixtures may not be available to purchase
in advance such as playoff and cup fixturesin advance such as playoff and cup fixtures

www.telfordtigers.net



arriving at telford ice rink

when you arrive

pop up shop

Countdown to face-off
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We kindly ask that you arrive no earlier
than 1 hour before face-off. The doors
to access the rink will open 50 minutes
ahead of face-off, both on Saturdays
and Sundays. 

Once you arrive at Telford Ice Rink, 
there will be a queuing system. The there will be a queuing system. The 
queues will be seperated for season
ticket holders and regular match night
tickets. 

Every home game our pop up shop will
be open with a selection of official
merchandise, gifts and other items 
available to purchase. Don’t forget to pick
up your match day programme and buy
tickets for our match night competitions!

Ice rink box office opens
for ticket sales

Doors open for entry

Match night pop up
shop opens

Players pre-game
warm upwarm up

Take your seats for
the pre-game build up

Teams emerge from
dressing rooms for formalities

Face-off 

Saturday Sunday

10:00

18:10

18:10

18:15

18:50

18:55

19:0019:00

10:00

17:10

17:10

17:15

17:50

17:55

18:0018:00

www.telfordtigers.net



useful information

payments disabled supporters
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Our pop up merchandise shops accept 
all major credit and debit cards as well
as Apple Pay, Andriod Pay & Google Pay. 
Purchases under £45 can be paid via 
contacless payment.

Telford Ice Rink is now equipped with 
a rink side viewing platform which is 
wheelchair accessible. Access to the
main stand is also available via the 
lift from the ground floor in boot hire. 

Please do not leave your seat 
whilst the game is in play. Please
wait for a stoppage in play and a 
steward will assist you to your seat

Have your ticket or season ticket
at hand upon entry

Please adhere to our code of conduct
to ensure all of our fans are in a happy
and safe environment

Keep your eye on the puck at all times, 
it really does hurt if it hits you

If the puck leaves the playing area, 
please keep it as a souvenir!

Enjoy yourself, cheer loudly and
make as much noise as you can!

Please only sit in your seat
allocated on your ticket/season ticket

Do not use obscene language or 
offensive gestures that would affect
another fans’ enjoyment 

www.telfordtigers.net



make it extra special

experiences

get in touch

5

At Telford Tigers, we want to help you
make memorable moments, whether 
that’s for yourself, or a loved one.

We offer a range of Experiences Packages 
which are available at most fixtures
across both teams. 

Whatever the request, we strive to 
make it happen! If you’re thinking about
making a game extra special for 
someone, please get in touch or visit
our website for more details.

We hope that should you have any questions, you’ll be able to find the answer on our website
or in this supporters guide. If you have any other queries, questions or requests please feel 
free to contact us.

info@telfordtigers.net

Match Night Birthday Experience 

Match Night VIP Experience 

Puck Drop Experience

ROARY Birthday Appearance

www.telfordtigers.net



thank you
enjoy the match

www.telfordtigers.net 


